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BEPBA/THA W HEBEPBA/THA JVIMEH3VNIA KOMYHUKALINIE
Y HACTABI*®

AncTpakT: Llnmb oBOr paga je ykasaTu Ha 3Hauaj BepbasiHe 1 HeBepbasHe
OMMEH3Nje KOMYHMKalmje y HacTaBu. Pa3Boj LuBuM3aLmje 3aBucK 0f Cnocoo-
HOCTW NpeHoLUea Nopyka BepbanHWM MyTeM, Tako Ja Ce HOBO 3Hate MOXe
HagorpafuBaTh Ha CTapo. Kako ce LIKofa Kao BacnuTHO-06pa3oBHa YCTaHOBa
3aCHMBa Ha 0BOj CTpaTerunju, oHa yjefHo yKasyje Ha 3Ha4aj BepbasIHOT U HeBep-
6anHor KoMyHuuMpara. BepbanHy 1 HeBepbasiHy AMMEH3M]Y KOMYHMKaLMje Huje
moryhe oflIBOjUTU M MNpOy4yaBaTW Kao [Ba 3acebHa KOHCTpyKTa, Beh kao jefaH
KOMYHMWKaLMOHN KOHCTPYKT KOjM YMHW OCHOBY HacTaBHOI mpoueca. OCHOBHO
CPefCTBO CropasyMeBatba U He3aMeH/bUMB MeAujyM BepbasHe KOMyHWKauuje y
HacTaBHOM pagy je uBu roeop. MehyTum, npyu BepbasHOM KOMYHULMPaKY,
CBaKa Nnopyka Koja ce npeHocy roBopoM npaheHa je 1 HeBepPOATHUM CUTHAIMMA.
Y3umajyhu y 063up UnkeHnLy ga 2/3 Halle KOMyHMKauuvje npunaga Hesepban-
HOj KOMYHUMKaLWjW, HeBepbasiHX CUrHanM NpeAcTaB/bajy 3HadajaH (hakTop Komy-
HVKaumje 1 nHTepakuuje naMehy yyeHMKa n HacTaBHMKa. CBaKM HAaCTaBHUK KOju
XKeNn Hajnpe fa ycrnocTasu, a 3aTUM U3rpagu KBaauTeTaH OLHOC Ca YYEHVKOM
Tpebao 6M ce OCMM Ha Hem3bexxHy BepbanHy KOMyHMKauujy, OKycupatu Ha
HeBep6aHy KOMYHUKaLMjy, OAHOCHO Ha CUrHane Koje La/be OH CaM W Ha cur-
Hae Koje Lasby YYeHULM.
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YBOJ,

HenocpefHa KOMYHUMKaLMOHa MHTepakuuja y HacTaBHOM npouecy usmehy
HacTaBHMKa W y4eHUKa 0CTBapyje ce nyTem BepbasHWUX U HeBepbasIHUX CUMMBONNY-
KX cuctema. BepbanHu cuctem jecTe MPUPOAHM JbYACKW je3nK, AOK Cy HeBep-
6anHM cncTemMm rotoBo HemcupnHu (TpebjewaHunH n XXukuh, 2015: 18). [asHo je
YOUeHO Jia Ce BELUTMHA roBopa Y HacTaBHOM NPOLECY He Kpuje caMo Y J06po npu-
NPeM/beHOM HACcTaBHOM cafpXkajy, TEMU W e(MKacHOM BepbasHOM M3paXKaBakby,
Beh 1 y 3Hauuma HeBepbaHe KOMyHMKaumje. HacTaBHUK Y TOKY HaCTaBHOr Mpo-
Leca, Y KOMYHVKaUuMju ca ydyeHuuuMa, nopep BepbanHe, KOMyHULMpa W LIasbe
nopyke HeBep6a/HOM KOMYHMKALMjOM. BaXHOCT HeBepbanHe KOMyHUKauuje y
TOKY HacTaBe, MoKa3syje YnkbeHuLa ga OCHOBHa 1 cneumguyHa gyHKumja sepbanHe
KOMYHUKaluje, caoriuTaBarbe ofpeheHnxX 3Hauera 3aBMCK YeCcTo 0f, HeBepbasHMX
3HaKoBa Koju npate Bepb6anHe cumbone. 3Hauere Koja ce npuiaje caonTeHuMm
Bepba/IHUM MCKa3MMa, MOXEe Ja Bapupa y 3aBUCHOCTU Of HeBepbOaHMX 3HaKoBa
Koju npate BepbanHM uckas (Pot, 2010). Mog HeBepbaHOM KOMYHMKaLMjoM Nog-
pasymeBa Ce CBe ,,0HO LUTO 00yxBaTa WMHTEPMNEPCOHaNHO KOMYHWULMpare a Huje
cafp>XaHo y nopykama Koje ce npeHoce ropopom” (Suzi¢, 2005: 204), ogHOCHO cBa
HaMepHa 1 HeHaMepHa 3Hayera Koja Hemajy 061K Bepb6asHOr KOMyHULMparba, a
TO CY: (DM3NYKW WU3rNeq, Norneq, U3pas nuua, roBop Tena v recToBu, NapasMHIBu-
CTVKa 1 NpokKceMmKa. Kao LITO BepbasHa KOMyHMKalmja noceayje ConcTeeHe rpa-
MaTMuYKe CTPYKTYpe, Tako U HeBepbasiHa KOMYHMKLMja MMa CBOj 067K, (yHKLWjY
N 3Hauyera ca Bapujaumjama Koje Cy KynTyponoLluke feduHucaHe (Ha npumep, 3a
BehmHy EBpon/baHa NoMeparbe rfase cresa Ha AeCHO U 06paTHO 3HauM Herauujy, a
3a Heke G/MCKOMCTOYHE Hapoge TO je 3HaK noTepae). To, Takohe ynyhyje Ha
3aK/byyak [1a Herno3HaBare HeBepbanHe KOMUHMKALMjE, KA0 1 MOTPeLLHO TyMayetbe
HeBepbaHUX CUrHaa YecTo [0BOME [0 HeraTMBHUX UMMpecuja 1 npeapacysa Koje
oHemoryhaBajy KOMyHVKaLujy n3meny npunagHuka pasnuumtux Kyntypa (Drandic,
2012). CnocobHoCT npeno3HaBakba, pasyMeBakba M TyMayera HeBepbOaiHWX 3Ha-
KOBa YMHW KOMYHUKaUujy Mehy /byauMa KBauteTHoM 1 ycnewHom (KoZi¢, Glo-
bognik-Zunac, Baki¢-Tomié, 2013: 141).

BEPBA/THA JVMEH3NJA KOMYHUKAUWNIE'Y HACTABU

Mojam BepbasHa KOMyHMKaumja nogpasymMeBa ,,KOMyHUUMpPakbe peynma,
O[HOCHO roBopoM, 6uno ycmeHo unm nucmeHo” (Pedagoski leksikon, 1996: 67).
BepbasHa KoMyHUMKaumja He nogpasymesa camo rosop, Beh yHyTpalltbe aKTUBHO-
CTW, MOMYT pa3ymeBarbe 3Ha4eHa Peyn Koje Ce KOpUCTe TOKOM KOMYyHMKaluje
(Bawwh, 2014). BepbasiHa KOMyHMKaLMja ce CxXBaTa Kao MPOLEC KOju Ce Y HacTaBu
MOXKEe peann3oBaTh Camo ako MOCTOjU HaMepa YUYeCHUKa KOMyHMKaluje fa Komy-
HULUMpajy. AKO Hamepa WM MOTUBW 3a FOBOPOM, KOMYHUKALMjOM M30CTajy, OHAa
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N0 KOMyHVKaumje Hehe pgohu. Mpey a3y BepbaniHe KOMyHUKauuje npefcras/ba
Hamepa, gpyra asa je dopmynaumja mmucnn, a Tpeha (asa je npenasak muciu y
Bepba/IHM MCKa3 KOje ce 0CTBapyje roBOpPOM.

OcHoBHa cpefAcTBa Kojuma ce NpeHoce Mopyke W peanusyje BepbanHa
AUMEH3M]ja KOMYHUKauMje Yy HacTaBu jecy: jesuK 1 roBop. Je3uK Kao HajBaxHuje
CpefcTBO KOMYHMKaumje ce jaBrba y (opMu nucaHe n BepbanHe KOMYHMKauuje.
Kog, nucaHor caoniitera NOCTOjU NUCAHW TPar, Koju ce MnuLle 3a Apyre Tako ja oH
Mopa MmaTu ogpefeHy KOMYHVUKATUBHY BPELHOCT, jep Ce MyTeM era BpLUM pas-
MeHa ugeja. ,,JeanK yTuue Ha apyre ocobe 1 40BOAM A0 NPOMeHa Y NnoHallaky, npe
CBera cajpxajem Koju ce jesMKoM caomniutasa, Maejama v aprymeHTVMa Koju ce
jeanukum opmynaumjama npeseHTyjy” (PoT, 2010: 68). Mopekso 1 nojasa je3nka
He MOXe ce onucatu jeMHCTBEHOM XpoHonornjom. Kako noctoje pasnnyvta
nuTaka, Tako HaunasMMo Ha pasnmuuTe OAroBope O MOCTaHKY U MOPeKy je3unka.
MpBe o4rosope HanasMMo y aHTUUKOj MpUKoj. XepaknuToBu cregoeHunum, CTonum,
3acTynanm cy WaeanncTMUKy TeOpujy O MOCTaHKY je3nKa NpUpogHuM nyTem. Enu-
Kypejun, ApuctoTen, [eMoKpUT 3acTynanu cy, CynpoTHO HbKMa, Tesy [a je je3uk
ApywTBeHa TBOpeBMHa. [Mpema Bubnumju, jesuum cy npoussog boxje /byThe Ha
/byae Koju cy xtenn 6uTn Behn og bora na cy 3anoyenu ca rpagtomM babnnoHcke
Kyne. Kako 61 [0Ka3a0 HMXOBY KPXOCT M Hemoh, Bor um je nomeLlao jesuke fa
jenaH gpyrome roBop He pasyMejy. Pas3BojeM casHatba nouukbe ce apyraduvje rne-
[aTu Ha je3unk 1 keroso nopeksno (Kuvac i Palmovié, 2007).

,»JE3UK je MeanjyM noMohy Kojer YoBek uarpahyje CBET Yy KOjeM >XMBU, Y3 TO
N OCHOBHO CPELCTBO WHTepakumje W KOMyHuKauuje Mehy rbyfackum 6uhuma un
6uTaH npegycnoB CBEKOMKOr 40BeKOBOr cTpanawtBa“ (byrapcku, 1993: 7).
Mpema Babuhy (babuh, 1995), jesnk npeAcTaB/ba CUCTEM 3HAKOBa KOjU CMYXM 3a
criopasymeBare 1 Ma cnefeha CBOJCTBA: NPOW3BO/LHOCT, YCBOJUBOCT, NNOAHOCT U
CTPYKTYpupaHocT. po3BO/LHOCT Kao CBOJCTBO je3nKa npefcTaB/ba Besy M3Mehy
rnacoea y peymma. JeflaH HMBO je3nKa 4nMHe jeanHuue 6e3 3Hauerba (rnacosw,
C/0Ba), a ApYr1 HUBO YMHE jefuHULEe HacTasie NPOU3BO/LHUM CrajakbeM 6e3Hauaj-
HUX jeAMHMLA, ain KojuMa ce Npu Tome npuaaje 3Hadvere. Oba H1BOa cy 6UTHa 3a
crnopasymeBarbe 1 3aTo Cy Mefjyco6HO 1 noBe3aHa. Y CBOjMBOCT Kao ApYyro CBOjCTBO
jesnka o3HauaBa UMHeHMLY [a je3uK Huje ypoheH, Beh je To npouec Koju ce rogu-
Hama ycBaja 1 yuun. Yum ce MaTephu je3nK, anv ce yye 1 CTpaHu jesuun. Jeua Koja
HUCY MMana MoryhHOCT ga ciyLuajy 1 onoHallajy, HuCy 6mna y KoHTakTy ca poau-
Te/bUMa, BpLUbaLyMa HUCY MOrna YCrewHo caBnafati jesuk HATWU Cnoco6HOCTU
KOMyHUUMpara. VcTpaxmsarba cnposegeHa y Avepuumn 1977. rognHe ykasyjy fa
Ce HegocTaTak KOMyHMKaLmje poamTerba ca 4eLoM HeratmBHO pediekTyje Ha pas-
BOj roBoOpa W HMXOBMX FOBOPHUX CMoco6HocTU. Benoit (Benoit, 1977) je y cBom
UCTpaXKMBarby YKa3ao fa poautersy 40% Mare BpeMeHa NpoBOje Ca CBOJM LeLioM,
Hero TpuaeceT rognHa paHunje. Hammel (Hammel, 1999) HaBogn nogaTke uUcCTpa-
XVBaka Ja [ela y3pacta of feceTe 40 CeaMHaecTe rofuHe, Koja XwuBe y ycro-
BUMa 06eNeXeHnM Meaujama, UMajy y TOKY XMBOTa TpehuHy Mawe coumjanHmx
KOHTaKaTa of, /byau Koju cy 6una feua npe gsafgecetak rogmHa. Cee TO ykasyje Ha
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YnkbeHULY Aa HeNocpeaHe /byACcKe MHTepakumje ca AeLoM NnpyXajy Hajoosrba UcKy-
CTBa 3a ocehajHO caspeBare W Byayhe coumjanHe KOHTaKTe KOju AONPUHOCE pas-
BOjy roBopa, YnMMe ce OfakLlaBa KOMyHWMKaluja, cnopasymeBatbe 1 Bepbamsalmja
MUCAK, OTKNMakajy Hecropasymy W HepasymeBatba Y KOMyHWKaumju. nogHoct
03Ha4aBa MOryhHOCT ga m3pakaBaMo HOBE je3uyKe jefMHULLE Ha OCHOBY CTapux u
nosHatux. CTPYKTYp1paHOCT 03HauaBa fa jesuK Kao opraH13oBaHa [enaTHocT nMa
CBOjy CTpyKTYpy (Babi¢, 1995). T0 3Haum ca CBaKM Je3nNUK  3HaK 1Ma CBOje MecTo Y
cacTaBy Npu crnopasymeBatby U MOXe Ce ca ApyruM 3HaKOBMMa CrajaTy Uan 3ame-
HMBaTW camo npema ogpeheHnM jeanukum npasunuma (Pavlicevic-Franié, 2005).

foBOp YMHM OCHOBY BepbanHe KOMyHuKauuje. 0BOp je cucTeM KOMOWHa-
LWja rnacoBa y peyn v peun y peyeHuLe npema rpamatvykim npasunuma. To je
C/IOXKEHA CMOCOBHOCT UNW CKYN BPOjHMUX CNOCOBHOCTH NCUXO(U3NONOLLIKE NPUPOSE
Koje cy mehyco6HO noBesaHe 1 YC/OB/baBajy jedHa Apyry, a HametbeHe Cy npeHo-
LLerY roBOpHMX mopyka (Skari¢, 1988). o0Bop Kao creumduyHa /byfcka cnocoob-
HOCT npefcTaB/ba CBECHY [eNaTHOCT Y KOjoj y4ecTByje Cy6jeKT KOju roBopu K
cy6jekT kome je rosop ynyheH. 3Hayere rosopa AeTEPMUHUCAHO je KOAOM jegHor
jesunka (cMcTeM MHOLUTBA 3HaKOBa M 06pasala Koju umajy 3ajeqHnuKo TymMadere 1
HEroB Un/b je da ce ycknage obpacum Koju ce ofHOCe Ha cMucao ca obpacumma
3Hayerba), HEroBOM CMHTAKCOM (CacTaB M CTPYKTypa peyeHuue) v rpamaTmkom
(npaBuna no Kojuma ce obpasyje peyeHnLa).

"0BOp MMa CEMaHTUUKY U KOMYHUKATUBHY (DYHKLM]jY, & CTYXKUN Ham 3a CTu-
Lare 3Hakba, MCKyCTBa U aenosane (StanCi¢, 1986). boja rnaca, jaumHa u putam
roBopa y Maw0j Cy Mepu nof yTuuajem CBeCHe KOHTPOSie, Hero cam Cafpxaj
roBopa. Ha oCHOBY rnacoBHUX KBa/InTeTa HACTABHMKA N YUYEHMKA, MOXEMO YCTaHO-
BUTU HUX0BA €MOLMOHaNHA CTakba, Kao W nparmMatuyHy AWMEH3WjY HUX0BOT
rosopa. FoBOp ce MPBO MojaBsbyje y 06ANKY YHYTpALLHEr roBOpa Kaja ce peuun u
peyeHuLe hopMyULLY Ha NPeLCTaBHOM HUBOY. 3aTUM CE YHYTPaLLHbU FOBOP EHKO-
Aupa y CUCTEM peyeHMLa Ha OCHOBY O6jEKTMBHUX KOAOBA je3nka y apTuKynauujy
peun, peyeHnUa Tj. Y BepbanHO caoniwuTere. Pey je 0 eKCnpecrBHOM roBOpY Koju
nogpasymeBsa Xesby 1 HaMepy fa ce Heka MMcao u3pasu 1 hopmynuLLe y BepbaHu
1CKa3 Ha OCHOBY rpaMaTnykmx npasusa. Kag caonwuteHy NopyKy permctpyje npuma-
naL, nopyke, Tafa fonasv o nspaxaja peLenTUBHK roBop. PeuenTWBHU roBop nog-
pasymeBa pasymeBare Tyher rosopa v npenasn UcTu nyT Kao ¥ eKCNpecuBHMW, CaMo
00pHYTUM pefocneaoM: Tyfiu roBOp Ce Onaxa M NPeBOAU Y SINUHY MUCAO.

Y HacTaBu ce BepbanHoj KOMyHUKauuju U ocnocob/basarby HacTaBHUKA U
YUeHVKa [ja BepbanHO KOMYyHULMPajy npugaje Benuka naxwa. He Tpeba 3abopa-
BUTU YMHEHWLY [@ 3HATW FOBOPUTM, He 3HAYM U UMATK pa3BujeHy CrnocobHOCT
KoMyHuuUMpara. MNpema DeVitu (De Vito, 1989) cBakm HacTaBHWK NpW MpBOM
CYCpeTy ca YueHuLMMa Yy BepbasHOM KOHTAKTy Mopa nasutu fa: npefcrasum cebe,
YCMepU pas3roBop U Ha y4eHUuKe, oMOryhn ydeHuUMMa fa ce YK/byde y pasrosop,
MCNO/b 3HAaKOBE HaKO/IOHOCTU MPema Y4YeHWULMMa, LUMPU NO3UTUBHY eHeprujy,
MocTas/ba OTBOPEHA MWTarba, OAroBapa OMLMPHKjE, Haralasa OHO LUTO je Mo3u-
TUBHO 1 Tako farbe (Bratani¢, 1997). [aHac, KynTypa rosopa jecte npefycnos aa
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HeKO NocTaHe KOMNeTeHTaH HaCTaBHUK. VICTMLabeM rOBOPHE Ky/Type HacTaBHUKA
HMKaKO Ce He MOTLEHYje HheroBa CTPyYHa U NCUXOJOLKO-METOANYKA 0CMOCO6/be-
HOCT. Y UM/by OCTBapMBara eMKacHuje HacTaBe Off HACTaBHUKaA Ce 0YeKyje y30paH
roeop. To noapasymesa Aa rosop 6yae OCMULL/bEH, CBPCUXOfaH, jacaH, mpaBunaH
W rnacaH. FOBOpHe MaHe Cy HernoykesbHe Yy 0BOj npodecuju. HactaBHUK ca cvpo-
MOLLUHUM (DOHAOM peun Unn Koju ce n3paxasa Yy HEKOM NOMnynapHOM ,,)XaproHy”, ¢
FOBOPHOM MaHOM MOXe YueHuUMMa 6UTK oW npumep 3a YcBajate rosopa.
HacTtaBHMK Tpeba fa pa3suja 1 Heryje cBojy roBOpHY KynTypy jep je oHa 3HauajaH
efleMeHaT KOMyHVKaumje ca yyeHuumma. M3rpaheHa rosopHa KynTypa HacTaBHUKa
omoryhasa fa oH 6yae fobap 13Bop MH(opMmaumja n Takohe, NpeaycnoB je 3a Kea-
NINTETaH NPEHOC NOPYKa M YCNELLIHY KOMYHMKaLMjy Y TOKY HacTaBHOI MpoLeca.

YcnelwHy Bep6asHy KOMyHVKaLmjy he 0CTBapUTH HaCTaBHUK KOjU:

—Mo3Haje CNOCOBHOCTN U KOTHUTUBHE KapaKTEPUCTUKE CBOjUX YYeHMKa U
HMMa npunarohasa hopMynawmnjy HacTaBHUX NOPYKa;

— OTKNOHMO je CBe AWUCTpaKTope Naxwe: (usnyke (byka, npejaka cBeTnoct
UTA.), KOTHUTUBHe (MOPYKe KOje HUCY noBe3aHe ca NpPeaMeToM M cagpXkajem rpagvea
UTL.), coumjasiHe (NojeavHe coupjanHe NpoLece M aKTMBHOCTU Y Ofe/beRY U CI1.);

—JacHo opmynuLLe cBoj MUCKas, u3berasa T3B. ,,0APa3yMeBaHa” Y CBOjUM
MCKa3nMa, a NocebHo y 3axTeBMMa KOje NocTaB/ba YUEHUKY;

—lMokywasa Aa ycKiafn 3Hayersa Koja MojMoBMMa OH caM Mnpunucyje ca
3HaYerMMa Koja cy NpMXBaTWUAM yYeHUUM, Tako WTo hie noBpemMeHO nposepaBaTut
[a N Hay4yHW MOjMOBW KOjW Ce Y HaCTaBW YCBajajy MMajy nofjefHaka 3Hayera 3a
cBe akrepe (,,LLTa 3a Bac 3Haun? Nog Tum nogpasymesam!™);

—MpenosHaje CBOjy MCUXOMOLWKY NO3aanHy y KOMyHMKaumju (npegpacyae,
0YeKMBaka, CTPaxoBe, akyTHe U/UNK penaTuBHe TpajHe emoLmje U C/l.) Kao U Ncu-
XOMOLUKY NO33fUHY Y KOMYHUKALMjW CBOJUX YHEHWKA,;

—Wasrpahyje cTpatervje (oKycuMpaHOr M YCMepeHOr W3narawa Mopyka,
3aCHOBaHe Ha [06poM Mo3HaBakby W cafpXaja, M HauMHa usnarawa cagpxaja,
pykoBogehm ce 3axTeBUMa (opmynucarba pasymMbBe NOPYKe;

—W3rpafyje ¥ YMHKU CTa/IHO OTBOPEHVM CBE KOMYHMKALMOHE KaHane ca U
npemMa y4yeHuLMMa: BepTUKa/HE, ann 1 XOPU3OHTaSIHe U3MeRY YUYEHWKa, anun U CBUX
akTepa y yunoHuuu (3natuh u bjekuh, 2004: 332).

[a 6u BepbasHa KOMyHMKauMja y HacTaBHOM pagy 6una KBaJMTETHa,
HaCcTaBHMK Kao Mnolumsbanal, Mnopyke Mopa fa BOAW paudyHa O cagpxajy Mopyke,
HEHVUM LU/LEBUMA, MPUMEPEHOCTU W CIOXKEHOCTU MOPYKe, O WHTENeKTYalHUM
MoryhHoOCTMMa Yy4eHMKa, 0 YTULAjy KOj NMopyKa MOXE MMaTh Ha YUYeHUKa, 0 CUTY-
aumju y Kojoj ce YYeHMK Haslasmn y TpeHyTKy npujema nopyke (Pagojesuh, 2015). Y
HacTaBHOM paZy Moxe fohuv M [0 HeemkacHe BepbasHe KOMyHuKaluje Kaja
HacTaBHMLM ynyhyjy NOPYKY KOjy YYEHULM W He 4yjy, UK aKo uyjy, He pasymejy
WK ako je pasymejy, YecTO je He NpuxBaTajy HUTK OHa Ha WX MMa 610 Kakas

207



Papojesuh, T., fo6puh, T.: BepbasHa 1 HeBepbasiHa AMMEH3Mja KOMYHUKaLmje Y...
HayuHu ckyn ,,Hayka, HacTaBa, yuerbe — Npobaemu 1 nepcnekTuee” ¢ cTp. 203-218

yTnuaj. JefaH of HefocTaTtaka BepbasiHe KOMyHMKaLMje Y HaCTaBHOM pagy jecte u
NPUCYTHOCT jeJHOCMEpPHe KOMYHMKauMje Koja ce ofBuja y npaBLy 0f HacTaBHMKa
Ka yyeHMUMMa LWITO [OBOAM [0 BepbanM3ma (HactaBa Ce CBOAM Ha um3nararbe
HaCTaBHMKa, a yY4eHUUM cy nacueHu). [la 61 ce n3berao Bepbanmszam y HacTasw,
Heonxo4Ho je Ja KoMyHuKauumja 6yae ABocmepHa. HaBefeHO ce ocTBapyje npume-
HOM PasIMUNTUX METOACKUX MOCTYNaka Koju cy npunarofeHn Npupoay HacTaBHUX
cagpxaja (MeTog npefasatba, METOAa Pa3roBopa (ycMepeHu, cnobogHu, passojHu 1
UMMWAC PasroBop), METOA AMCKYycuje (AUCKYCMja Ha OCHOBY Tesa, Cny4aja, naHen
ANCKYyCWja, HemocpegHa W auckycuja y manum rpynama)) (Babi¢, 1973). 3ato
MOXEMO 3aK/byUNTU [a je HAaCTaBHUK Haj3HayajHMju hakTop KBa/IMTETHE BepoasiHe
KOMYHMKaLMje. Y HaCTaBHOM MpPOLECY HacTaBHWMK je HajoArOBOPHWUjU 3a KBaSUTET
nocnate Mopyke, ann W 3a KBaIATET NpujemMa W yTuuaja cBojux nopyka. Ja 6w
n3berao Hecnopasyme, HaCTaBHUK Tpeba MMaTK Y BUAY pasHa 3Hayerba Koja npate
Bep6anHy KOMyHUKauWjy: hopMasHo, (YHKUMOHANHO, aheKTUBHO 1 MPOTOTUMNCKO
3Hauyerbe. Y TOKY U3nararba HacTaBHMKa (hOPMasHO 3HaueHe BepbasiHe KOMYHUKa-
LiMje OQHOCKM Ce Ha OHO LTa MopyKa 3Hauu ¢ 063MpoM Ha CBOjy hopmynauujy;
(pyHKUMOHANHO 3HaueHe Ce 0AHOCK Ha YNOTPe6HM acnekT cagpakaja 0 KOMe KOMy-
HMLMPamo; aeKTUBHO 3Ha4eHe Ce 0AHOCU Ha eMOLMOHANHY CafpXMHY KOjy Bep-
6anHM MCKas uMa 3a NpMMaoLa 1 MoLmbaoLla Nopyke U NPOTOTUNCKO 3HaYeHe
nofpasymesa HaBohere npumMepa no KoMe Bepba/IHU UCKA3 CMYXM [a YKaXKe Ha HU3
CIMYHMX CUTYyalMja Ha KOjUMa Ce UCTO 3HaYeHe MOXE MPeno3HaTy y AaTUM OKOf-
HocTuma (Suzi¢, 2005).

Mpema Bpajlun, HacTaBHUK Yy KOMYHUKaUuju ca yyeHULMMa Mopa fa nna-
HMpa pasroBop; CBECHO BOAM Pa3roBOp; Y PasroBopy BOAW payyHa O BacMUTHO-
006pa30BHUM LbLEBMMA U CaApXKajuMa; ocurypasa [ieNnoBarbe pasroBopa; 0bumkyje
rocnaty NopyKy 1 npoBepaBa MpaBUIHO NpuxBaTate nopyke (Brajsa, 1994). Ako
Y3MEMO Y 063Mp YMHEHULY Aa je pa3roBOp cacTaBHWM 4e0 06pa3s0BHO-BACMUTHON
npoueca, Taga OH Mopa 6TV nnaHUpaH, HamepaH W cBecaH. PasroBop koju ce
ofBunja n3Mehy yyeHuKa 1 HacTaBHMKA OCTBapyje ABe (hyHKUMje: TpaHCaKLMjCKy U
nHTepakumjcky. lNpBa nogpasymeBa NpPeHOC WHGopmauuja, Npu Yemy je Lub
HaCTaBHMKa fa NMpeHece NopyKy YY4eHMKY — NMPUMaoLly nopyke, YecTo ce OA4HOCU Ha
aKTUBHOCTM KOje ce 06aB/bajy Y peasHoj CMTyaumju, HMpP. HaCTaBHUK 06jallHaBa,
YUYEHVNK TPaXMW [03BOMlY Aa HamyCcTVW yumoHuuy uTh. WHTepakumjcka (yHKUmWja
MPeTrnocTaB/ba OfpPXKaBarbe APYLUTBEHUX Y MeRY/bYACKMX O4HOCA.

Kao wTo cMo Beh peknun fa je pasroBop cacTaBHU [eo 06pa30BHO-BACMUTHOR
npoLieca, HaCcTaBHMK Ca YY4eHULMMa MOXe BOAWTM PasroBOp Y BeOMa PasuyunTiim
cUTyaumjama u ca pasMunTiM UW/bEBUMA, Of KOjuX hemMo HaBeCcTU HajBaKHWje:
noflyyaBarbe — 06pa3oBHM Ln/b; 06paja HaCTaBHe jeAuHULE UK OpraHusaumja Heke
aKTMBHOCTK; ,,ANCLMM/IMHOBaKE” [eTeTa, NOCTaB/barbe TFPaHULA; YCMepaBakse,
perynaumja noHallarba; NpoLieHa YCrneLwHOCTW 1 00pa3noXerbe NPOLEHe; NOAPLLKa,
CaBeTOBaHEe; HaCTaBHUK 61 Tpebano fa Hahe BpeMeHa 3a pas3roBop koju 6u nocee-
TNO UCK/bYUMBO YUEHMKY Kao 0COOM (fa ce ynosHa ca heroBum ocehawnma, HaBu-
Kama, nHTepecoBarwmma (MunosaHosuh, 2010: 237).
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Moxe ce MpuxBaTUTU CxBaTare [OpfOHa Aa Of HacTaBHMKOBE BepbanHe
KOMyHMKaLuje 3aBucK ga v he 6UTK 3acToja Y KOMYHUKaLMjK ca yYeHULMMa Uan
he KOMyHMKaumja 6UTK onakwaHa. MopofoH je HaBeo fa 3acToj Y BepbanHoj Komy-
HMKaUMju HacTaje YKOMMKO HaCTaBHMUM KOpucTe: Hapedbe, KOMaHAe WU Avpuru-
Batba; MOpa/ncarbe, CaBeTe U rOTOBA PeLLeHa; 0CYAe, KPUTMKE Hecnararba u 6a-
MUpaHba; eTUKETUPaHE, Pyrame 1 CTePeoTUNU3Mpatbe; UHTEPNPETUPaE, aHaIN3K-
pawe; UCMUTUBarbe, UCKYLLABake W cacnyllaBawe. BepbanHa komyHukauuja he
6WTY onakLaHa YKO/IMKO HacTaBHUK KOPUCTW: NacuBHO cnyware (hyTare); NoTep-
fnBare; aKTUBHO Cryllake; 61aroBpeMeHO Crare NoBpaTHe MHgopmaumje. OBakas
CTaB HaCTaBHMKA Yy KOMYHUKaLuWju npyxa MOryhHOCT yUeHUKY fa Oyfe akTuBaH v
TUM NOACTMYE Pa3BOj UXOBMX BepbanHMX cnocobHocTH (FopaoH, 1989).

Ha ocHOBY peueHor, MOXeMO M3BECTY 3aK/byyak a 61 BepbasiHa KOMYHUKa-
Lmja y npolecy HacTaee 6una NpogyKTUBHA M noapxKaeajyha, a He oncTpympajyhu
(hakTop, Tpebano 61 omoryhutu:

—Behy cnobogy y KOMyHMKaumju — BaXKaH KOpak Yy pa3Bojy BepbanHe
KOMYHMKaLWje jecTe yKnarare ocehaja npucuie Ha KOMyHUKaumjy ca gpyrumva.

— Je[JHOCTABHOCT ¥ CAXKETOCT Y M3paXKaBatby — TakaB HauMH U3paXkaBatba Moj-
CTUYe BepbasHy KOMYHMKaLWjy 1 LONPUHOCK 6o/beM MehyCOGHOM pasymMeBatby.

— WcKpeHoCT y n3paxasary — YeCTo Ce [eLlaBa fja yUeH LM roBope OHO LUTO
3amMcTa He MUC/e, Y3pOLM OBAKBOT MOHALlakba Ce Halase y CTpaxy Of M3paKaBarba
COMCTBEHOI MULLbEHbE, CTPaX Kako he TO MuLL/berbe BUTKU npuxBaheHo of CTpaHe
OCTa/INX YYeCHMKA KOMYHMKaumje. Ynora HacTaBHMKa je mofAcTahn ydyeHuKa fda
n3pasn NCKPEHO MULLIbEHE, pa3Bujajyhu CBECT fAa Cy rpewlke y pagy HopmaiHa u
npupoaHa nojaea.

— ®OKyCMpPaHOCT Ha TeMy pas3roBopa — [ellaBa ce fa yYyeHuum, nocebHo Ha
mnahem y3pacTy, HACY AOBO/bHO KOHLEHTPUCAaHW Ha cagpXkaj KOMyHuKauuje 1 ga ¢
BpeMeHa Ha BpeMe Mpekuaajy KOMyHUKaLujy KOMeHTaprma Koju HUCY Y CKnagy ca
capXajeM KOMyHUKauuje. Y3pouu oBakBe Heogrosapajyhe BepbaiHe KOMYHUKa-
unje Mory 6UTK pasnuyunMTK, HNP.: HEPa3BUjEHOCT COLMjaHMUX BELUTUHA KO Yyue-
HMKa, HeJoBO/baH (POHS 3Harba fa 61 ce paBHOMPaBHO y3eno yuellhe y KOMyHUKa-
umju. VIHTepBeHUMja HaCTaBHMKA Y OBMM CUTYyalujaMa je HeonxodHa W3 ABa pas-
nora: MpBu je fa 6u T KOMEHTapy MOM/M CKpeTaTy MaXky OCTaIMX YUeHVKa U
TUMe PEMETUTU KOMYHUKALM]Y, U APYrW, YHEHUK KOjU faje TakBe KOMEHTape MoXe
6UTK o[ CTpaHe rpyne o6eneXxeH Kao Heo36U/baH, YyaaH M CYLUTUHCKM 0f6ayeH.

—PaBHoNpaBaH OfHOC y U3paXaBaky — YMHEHMLA je fa Ce YUYeHULW pasn-
Kyjy 1 npema HUBO KOMYHUKATUBHOCTU KOjU NOCeLYjYy W Y CKNagy ¢ TUM Ce MOXe
JecUTU fia YY4eHULM HUCY NOLjefHAKO YK/bYYeHU Y KOMyHUKaumju. Pasnor wro ce
YUYEHUK He YK/by4yje Y KOMYHMKaLUMjy He MOpa da NIeXun Yy He3Hawy, HecrnocobHo-
CTW, CTpaxy, Beh y HefOCTaTKy BO/be 38 KOMYHULMpareM, UK Yy TOMe LITO ofpe-
feHn yyeHuuy Tpebajy Ayxe Bpeme 3a BepbanusaLujy concTeeHux ugeja. Hacras-
HVK je fyXKaH Yy KOHTUHYMPaHOM pajy ca YYyeHuUMMa MOACTULATY UX Aa npubau-
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)KHO jeflHaKo Bep6anHo y4yecTBYjY (AWUCKYTYjy, apryMeHTYyjy COMNCTBEHe CTaBOBE,
KOH(hpOTMpajy ce ca CTaBOBMMa ApYrux Koje cMaTpajy HemcrnpaBHUM).

—oBOp NogpLuKe M NOoMohW — HauuMH BepbasHe KOMYHUKaLMje YUYeHnKa y
npouecy HacTase He 61 Tpeb6ao 6UTK 060jeH KpuTMKama, 3aMepkama, Beh Hanpo-
TUB, HaCTaBHUK 61 KOf, yyeHUKa Tpebao MoACTMLATY rOBOP MOAPLUKE, pasyMeBatba
1 y3ajamHe nomohy Kako 61 nocTae/beH BacnMTHO-06pa30BHM 3afaum 6unmn Kea-
nmTeTHO peannsosanu (Milic, 2004).

HEBEPBAJ/THA AMMEH3NIA KOMYHUNKAUWMJIE Y HACTABU

VicnuTrBare HeBepbasiHe KOMYHUKaUMje HUje MPUBYKO TOMUKY NadKkby
MCTpaXKmMBaya Kao LUTO je cnyyaj ca BepbaslHOM KOMyHMKaumjom. Tek y nocnegme
BpeMe HaroprMa aHTpornosora u ncmxonora, HesepbanHa KOMyHUKauumja je cTekna
NpU3Hake Kao TeMerbHW 1 cacTaBHU [eo BepbasHe KOMyHUKauuje. Cama YnkbeHNnLa
fa 70% KoMyHMKaumje npunaga HeBepbasHMM CUTHaIMMa YKasyje Ha BaKHOCT
HeBepbanHe KOMYHMKaLuje. Bennku JONPUHOC Y UCTPaXmBarby HeBepbanHe Komy-
HUKaumje fanu cy aHTpononosu Pej bepasuctn n Egsapg Xon (Ray Birdwhistell,
Edward Hall). MNpBu je nocTaBno Teopujy KMHE3UKE KOjOM je yKasao fa je TenecHu
MOKPET cacTaBHW [e0 KOMyHWKauuje, oK je Easap Xon yBeo NpPOKCEMUKY, KOjOM
npoyyasa yAa/beHOCT 1 ynoTpeby npocTopa y KoMmyHuumpawy. W jesaH n gpyru
TBPAE Aa Cy TeNlecHW MOKPETH, YAa/beHOCT Ha KOjoj /byaun pa3roBapajy nog ytuua-
JeM nona, Ky/nType cpefvHe, NoHallakba NapTHepa y KOMyHUKaUMju 1 Apyrux gak-
Topa. HbuxoBa cxsaTawa cy nortepaunu Mon EkvaH wn capagHuum (Ekman &
Davidson,1994; Ekman & Friesen, 1969) HaBogehu ga nocTtoje npasuia nokasu-
Batba emMoLMja crieynpuyHa 3a cBaky KynTypy.

Mpema eHrneckom aHTpononory Mopucy, HeBep6asHa KOMyHUKaLuja npeg-
CTaB/ba CPEACTBO KOjUM sbyAau MnpeHoce WMHopMalmje CBECHUM WM HECBECHUM
TeNeCHUM MOKpPeTMMa, recToBMMa WM MUMKUKOM. Ha OcHOBY Te Teopwuje Hesep-
GasHa KOMyHMKaLMja NpedcTas/ba 3aMeHy 3a roBop, MOApPLUKY peyunmMa U uU3pas pac-
nonoxera KoMyHuKaTopa. CTeyeHU HeBepOanHW M3pasy HacTajy Kao nocneauua
CaMOOTKpPMBaH-a, CMULL/LEHOT MOHaB/bakba M HECBECHOT MMUTMPara (Mopuc, 1998).

Kao cactaBHM Jeo BepbanHe KOMyHWKaumje Y HacTaBu, jecTe HeBepbasiHa
KOMYHMKallMja Koja perynuile, [ONywasa, Harnawasa U npatu BepbanHy Komy-
HUKUWjy. HeBepbanHa KOMYyHMKalmja, npe cBera nogpasymeBa Ky/nTypHY KoMne-
TeHUMjY W, 3a pasnnKy of BepbasHe/je3nuke, HeHO yyere He npumehyjemo. Kyn-
TypaHa KOMMeTeHLMja nogpasymesa CKyn 3Hatba 0 HauMHY XXMBOTA Y HEKOj Kyfi-
TYpW, 3Harba 0 HEHUM CUMOOMMUKUM CUCTEMUMA M HEHUM BpegHocTMMa. OHa ce
YITaBHOM CTUYe UCKYCTBOM XXMBENW Y HEKOj CPEAVHY, &N 1 YUerbeM efleMeHaTa Ha
Koje ce Hamnasu y yctaHoBama thopmasHor obpasoBarba (TpebjewaHnH 1 XXukuh,
2015). Csaka BepbajiHa KOMyHMKaUMja y HacTaBu 6uhe ybeasbmeuja y3 NpUMeHy
OfMepeHe TrecTuKynauuje, MUMUKE U BU3YETHOT KOHTAaKTa Y4YeCHMKa KOMYHUKa-
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Unje. 3aTo ce 1 Kaxke da je oHa NOMOhHO CpeACTBO 3a NOAPLUKY BepbaiHe KOMYHM-
Kauuje unm 3ameHa 3a wy (Ctajumh, 2013). HeBepbasiHa KOMyHMKaLuja je KOMyHU-
Kaumja Koja ce ofBuja nyTem HeBepbanHWUX 3HaKoBa, 6e3 ynotpebe peun. M3pasu
nunua, TOH rnaca, recToBW, NOMOXaj Tena U NOKPeTW, AOAMP W1 Nornef Hajyewhe
cy KopuwheHn KaHanM HeBepbanHe KOMYHMKaLMje KOju Npyajy HajBuLle noga-
Taka (Henley, 1977; Knapp & Hall, 1997). Y okBMpY jefHOr LUKOJ/ICKOT Ofe/betba
moryhe je ga BepbanHa KOMyHMKauuja u3octaje, anv je Hemoryhe ga wsocTaje
HeBepbasHa KoMyHMKaumja. OHa je YBeK MPUCYTHa Y LUKOMCKOM oferberwy. Cama
(hM3nyka nojaBa HacTaBHMKA W YYeHWKA, MONOXaj HMXOBOr Tena, u3pas /mua,
TeNnecHW CTas, NPOCTOP Koje 3ay3uma Teno, CUrHaiu ouumjy, Joaup, naparosop,
npeAcTaB/bajy 3HaKoBe KOju APYrv Aelundpyjy, onaxajy v Ha CBOj HauMH pearyjy
Ha HbUX. HacTaBHMK ca yyeHuLUMMa NPBO YCMOCTaB/ba HeBepbanHy KOMyHUKauujy.
Kafia HacTaBHWK ynasun y yYMOHULY, OH YCMOCTaB/ba MHTEpaKLMjy ca yYeHuummMa
NpBO HeBep6Ga/IHUM 3HAKOBMMA Kao LUTO CY: (IU3MYKW U3rnes, Norned, uspas nuua,
OCMeX, MOKPEeTM PyKy 1 cn. dusmyka nojasa, a 3aTUM U CBM YMHMOLYM KOjU Mnpate
(h13nYKM n3rnes (HaUnH ofieBama, ApXare Tena, NOKPeTH, U3rnes 1 cBe OHO LUTO
yoyaBaMO Ha 0co6u) HeBepbasHO roBope O OHOME C KMM KOHTaKTupamo. [a 6u
HaCTaBHVK 610 y6ea/bMB Y KOMYHMKaLMjX, MOPa BOAUTM pavyyHa O CBOM M3rnesy,
HauMHy ofieBara, ApXKarwy Tena. Y HacTaBu HaCTaBHMLM BP0 YeCTO recTOBMMA
3amemsyjy peun. Ha npumep: Kafa HacTaBHUK HELUTO ogpuye, rnasy nomepa neso-
flecHo, a kaga notephyje, KnMMa rnaBoM rope-gone. Mspas nvua man dauujanHa
eKcrpecuja je cacTaBHM [e0 KOMyHWKauumje. Y (hauujasHoj ekcnpecuju emouuja
3HauajHO MecTo 3ay3uMajy YCHe ¥ nogpydje ycra. Ha 0CHOBY M3pasa nuua HacTas-
HMKa YY4eHVK MoXKe fohn [0 BaXHe MHopMalmje, HNP.: HaCTaBHWK Nperneja 3afa-
TaK Y4eHuKa, y4eHUK he MoOMHO NPaTUTU HEroB 13pas. AKO OH He 3a4pXKu1 MUpaH v
OnyLUTEeH M3pa3s nnua, To he HaBeCTW yueHMKa Ha 3abpUHYTOCT Ja je HeroB 3ajartak
nowe ypaheH. TenecHn cTas NpefcTaB/ba HauMH Ha KOju ce ApXun Teno. TenecHu
CTaB MOXXE M3pakKaBaTuh CTaB HaNeTOCTW WX CTaB OMYLUTEHOCTU, CTaB HAK/TOHEHO-
CTW WU CTaB HenpujaTesbCTBa, CTaB CaMOYBEPEHOCTU UK CTaB MOHW3HOCTK, CTaB
OOMWUHAHTHOCTY UAK CTaB MOTUYMHEHOCTU, Kao M [pyra eMOLVOHaIHa CTakba Koja
HaCTaBHMK TymMauu y pagy ca yyeHuuum. MpocTop Koje 3ay3uma Teno npeacTas/ba
BaXKaH KOMYHUKaLMOHWN 3HaK U YjelHO YKasyje Ha UnbeHMLY Aa CBaka ocoba 3ax-
TeBa M3BeCTaH NpocTop 3a cebe. Ha OCHOBY nocMatpara MoHallaka YUYeHWKa y
NpPOCTOPY HacTaBHUK MOXKe Aohun A0 3HaYajHUX MHopmaunja. Takohe, 1 ydyeHULM
0Be 3HaKOBe 0AMax Jelundpyjy 1 y tbrMa NpenosHajy CMUPEHOCT, HAKOHOCT, Hep-
BO3Y WM HELTO cacBuM Apyro. KpeTawem No paspedy Cmakyje ce npocTopHa
YAQBEHOCT 0f] YUYeHMKa U TO NpUb/MKaBare 3HaK je HaCTaBHWKOBE HaK/IOHOCTMW U
Xerbe 3a rnomararem, oxpabperbeM YUYeHWKa U CN. YUeHUUM Koju cede Y MpBUM
Knynama curHanusmpajy ga >xene 6UTU YK/byYeHW Y paj, a YYeHUUM Koju cefe y
nocneaHwmm Knynama curHanmaunpajy ga xene 6Utu Ha guctaHum. CurHanu oumnjy cy
BaXXHU 3HaLW Yy KOMYHUKaLMju. CUrHaam oumjy cy nokasaTesbyt O CTakby NOLUU/ba-
oua 1 npumaola nopyke. NMoKpeTH oUMju roBope O CTpaxy, rahewy, cnarawy Um
Hecnarawby Ca OHMM LUTO je MCKa3aHO peuuma. HacTaBHMK Tpeba fa yum u fa ce
nepmMaHeHTHO ycaBpLlaBa 3a npahere CUrHana o4Ynjy of CTpaHe YYeHUKa Koju cy
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BaKHU 33 KBA/IMTETHY NejaroLKy KOMyHuKaumjy. Mapajesvik unu naparosop npeg-
CTaB/ba CUCTEM HeBepbasHMX 3HAKOBa WM FecToBa KOju npaTe BepbanHO n3paxa-
Batbe N CNy)XKe MHTepnpeTaumju peun y TOKy roopa. Y napajesuuke gopme yopa-
jajy ce: y3BuuM, je3nyKe nowiTananuue, Harnawlasarwe ogpeheHnx peun, jaumHa,
Op3nHa 1 puTam rnaca. Ha ocHOBY OBMX MapameTapa NpoLeryje ce FoBOPHUK UCTO
Kao Ha OCHOBY OHOra LUTO je pekao. ,, Tux, NpesuLle CNop roBop WM NperaacaH u
CyBYILLE VHTEH3MBAH rOBOP MMa Mae LWaHce fa 6yae yben/sue. Unct, jacaH v rna-
CaH roBOp M3a3vBa BULLE MOBEPeHa Of MOHOTOHOr WM TUXOr M3narawa” (Taylor,
1984, npema: Suzi¢, 2006: 212).

Ha ocHoBY HeBep6anHMX 3HaKoBa yUeHMKa (M3pa3 nnua, Teno v rnasay nosu
CNyllakba, rnejarbe y 04U HACTaBHMKA), MOXe Ce YCTAaHOBMTM [a /N YYEeHUK MpaTu
n3narare HaCTaBHUK. Y PasNuUTUM HaCTaBHUM aKTMBHOCTMMA Kao LUTO CYy MOHa-
B/batbe, BeXKOarbe M OLeHUBae, FAe je HarnalleHa akTMBHOCT YYeHWKa, HeBep-
6asHM 3HaK HacTaBHMKa MOXKe 6UTK MoAcTMUajaH (akTop, HNP. KAMMake r1aBoM,
OCMeX Kao 3HaK oxpabpewa M MoTuBMcarba. HesepbanHW 3HauUM npeacTaB/bajy
BEOMa 3HayajaH (PakTop UHTepakLuuje 1 KOMyHUKauuje n3Mehy HacTaBHMKA U y4e-
HMKa y3uMajyhn y 0631p 1 UnkbeHunly fa ,,2/3 /byacke KOMyHUKaLMje YNHN HeBep-
6anHa KomyHuKaumja” (Suzi¢, 2005: 204). MNMpema DeVitu, HeBepbasHe KOHTaKTe Y
HacTaBu Tpeba ycnocTae/baTi NOraefoM, OCMEXOM, YCMepaBakeM NaXe Ha Apyry
ocoby, m3nykoMm 6AM3MHOM, MONOXKajeM Tena Koju ofaje OTBOPEHOCT, XKe/by 3a
WHTEepaKLmnjom 1 Tako fasbe (DeVito,1989).

Bpunxapt u capagHuuuM npoyyaBajyhu HeeepbasHy KOMYHWMKaLWjy U3LBo-
junu cy cnegehe yHKumMje: gonyHa BepbanHOj KOMYHUKALMjW, TECTOBU 3aMeryjy
peyn, KOHTpaauKLmMja BepbasHUM Mopykama, reCTOBM M3paxxaBajy Halla ocehatba,
rectoBM y perynauuje MHTEpakuuje M MHAMKauuja ctatycHux ogHoca (Brilhart,
Galanes, Adams, 2001).

EkmeHoBa Tvnonoruja hyHKUmja HeBepbasiHe KOMyHUKaLWje je NpuxsaT/bu-
BMja M CAWMYHA TUMNONTUjW KOjy cy Janu BpunxapT u capagHuuy. Mpema memy,
(hyHKLMje HeBepbaHe KOMYHMKaLje cy:

— TloHaB/batbe — HEBEPBGAHW CUTHANM MOTY NMOHOBUTU BEp6asIHY MOPYKY;

- KoHTpupatbe — BepbasiHe N HeBepbasHe MOpPYKe Koje CToje Yy KOHTpa-
avKLMju;

— 3awmeHa — HeBepbasHW CUrHaNM 3aMekbyjy BepbasiHe Nnopyke;
— HapgonyHa — HeBepbaiHe NOPYKe HafgonyYjy BepbasHe;

— AKLEHTVBatE — HeBePGA/HN CUTHAMIM aKLEHTYjy, Harnawasajy HeKU Aeo
BepbasiHe MOPYKE;

- Perynaumja — HeBepba/IHU CUTHaNWM PErynully WHTepakuujy y rpynu
(Ekman, 1965, npema: Suzi¢, 2005).
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Pa3B0j cNoco6HOCTM HeBepbasTHOr KOMYHMLMPakha Kog yYeHnKa npeacTas/ba
jeflaH y HM3y 3afaTaka KOju HacTaBHMK Tpeba fa octBapu. Tpeba umaTtun y Bugy
Ja yYyeHUUM fonase U3 pasMuMTUX MOPOAUYHMX U COLMOKYNTYPHUX CpeavHa
KOje MOry MMaTtu pasnnynT 0gHOC Npema HeBepbanHOj KOMYHMKaUmMju yonwTe, a
MOy UMaTV 1 pasnuuTe HaunMHe HeBepbasHOT M3paxkaBara. CTora je HaCcTaBHUK
Jy)XKaH [a ca yyeHWUMMa pagu Ha nojallbaBaky pasnuyuuTux ob6amka Hesepban-
HOr u3paxasarba, Kao U Ha MefycO6HOM pasyMmeBatby HeBepOasHUX m3pasa yue-
HVKa. Pag HacTaBHMKa ca yyeHMLMMa Ha 60/beM pasyMeBarby HeBepbasiHe KoMy -
HUKaLMje OAHOCU Ce Kako Ha paf ca LenuM ofe/bereM, Tako U Ha paj ca yYeHu-
LMMa nHauBKAYanHo. MNoce6Ha 0AroBOPHOCT Y pady MoCToju ca yuyeHuuumMa mMna-
her LWKONCKOr y3pacta rge jow yBeK Huje usrpafjeH cucTeM HeBepbanHWMX 3Ha-
KOBa, MNa UM yuuTesb NpefcTaB/ba MoAen noHawarwa U KomyHukaumje. Kpos nmm-
TUpake 1 NofpXaBarke Kako CBECHO Tako U HEeCBECHO, Aela MoUnkby fja KopucTe
ofpefheHe HeBepbanHe M3pase KOje KOPUCTE oApacnv ayToOpuUTETU U3 HMXOBOT
couujanHor OKpyXera, a NocebHO yunTesb. MoWTOo je 0OCHOBHA ynora yunTersa a
3aTVM HacTaBHMKa [a BacnuTasajy fgeuy, Tj. YTUUy Ha opmupare CBecTpaHe
NMYHOCTW, a Mo4 TUM Ce NMoApasyMeBa [aBake 3Haka, BELTUHA WU HABKKa, jefaH
0f1 B&XXHMX Lu/beBa Mopao 61 6MTK 1 ocnocobrbaBare YYeHMKa 3a BELUTO KOMY-
Huumparbe. Kpo3 maTepky jesnk Kao HacTaBHW NpeaMeT, Aela ycBajajy 3Harba v
BELUTUHE 13 06nacTu BepbannsoBatba MUCAM U ocehatba, jep u3ydasajyhu jesnk un
KHVKEBHOCT Y3 yumTe/be CTUYY M BELUTUHE MPaBUIHOM n3paxkaBawa. MehyTum,
Ha HeBepbanHy KOMyHVKauujy 6uBajy ycmepaBaHu camo y cuTyaumjaMa kafa um
ce, Ha npumMep, ckpehe Naxma Ha HENPUCTOJHO Ceflere Y KNynu, 3eBarbe, ApXKare
Tena (a n Taga ce MOTeHUMpa MCK/bYYMBO pafuv 34pas/ba, a He ynyhyjy ce Ha
UMHEHMLY [a TenecHW CTaB roBopu O KMa U Aa Tpeba fa Hayye Kako CBOjUM
TesIoM MOTy KOMyHWUupatu) uTa. Pesyntatu uctpaxusamwa Pagojesuh (Pagoje-
Buh, 2015) ynyhyjy Aa je U Kof y4YeHMKa 1 HacTaBHMKA BULLE M3PaXKEHa CNocob-
HoCT BepbanHe Hero HesepbasHe KOMyHMKauumje. HacTaBHMUM U yYeHWLM
MYLLKOF 1Mona, NoKasyjy BULIM HMBO camonpoLleHe BepbaiHe KOMYHUKaLMje Hero
HaCTaBHWLY 1 YYEHULIM XXEHCKOT nona. [leBojumiie nokasyjy BULLIM HUBO pasyme-
Barba HeBepbasHe KOMyHMKaumje Of CTpaHe HaCTaBHMKa Yy OAHOCY Ha fevake
(Pagojesuh, 2015).

"pyna nctpaxkunsaya n3 CAl-a npoyyaBana je MecTo 1 ynory HesepbanHe
KOMYHUKaLMje KoJ, YYeHMKa 1 foLina O 3aK/byyka [a je3uK 3HaKoBa MMa BeNnKU
3Hayaj 3a CBe Y4YeHUKe Yy Ofie/bery, a MOCeOHO 3a OHe YUYeHUKe KOju jowl yBeK
HeMajy (hyeHTHOCT Y u3paxasawy. ,,[ 0BOPOM 3HaKoBa fAeLa MocTajy crnocobHa
fa ca ocTanMma KoMyHuumpajy 6e3 npenpeka U cem KOPUCTU Koje o Tora mory
MMaTW Yy HacTaBW, CTEYeHe BEeLTMHE UM MOory 6WUTW Of KOPUCTU W Y ApYrum
XUBOTHUM cuTyaumnjama” (Katz & McClellan, 1997: 90). NcTpaxunsara, Takohe,
nokasyjy Aa cy yYeHuLM, YKOIMKO UM Ce 3a TO MPYXW MPUInNKa, y CTaky pasBu-
jaTy 1 CONCTBEHW OAE/LEHCKM MW TPYMHU FOBOP 3HAKOBA Y UW/bY ednKacHuje,
6pXe 1 nakwe mMehycobHe KOMyHUKaLmje, U fa CY CKIOHN OBOM HAUYUHY KOMYHU-
Uupara npubehun Kag rof UM ce 3a To NPYXW NPUIMKa. Y YeHUYKM roBop 3HaKOBa
NoHeKas, MOXe OUTW U HepasyM/bUB 3a HACTaBHWKe, afin TO UNaK He ymawyje

213



Papojesuh, T., fo6puh, T.: BepbasHa 1 HeBepbasiHa AMMEH3Mja KOMYHUKaLmje Y...
HayuHu ckyn ,,Hayka, HacTaBa, yuerbe — Npobaemu 1 nepcnekTuee” ¢ cTp. 203-218

3Hayaj OBe BpPCTe KOMYyHuKauuje. LLITo ce Tuue nona, UCTpaXmBara Cy Mokasana
fa je jegaH non 60/bK 04 APYror y pasymeBakwy HeBepbasiHe KOMYHWKauuje, To
JECT >KeHCKM non ce Nokasao 60/bW y Koaupawy W [LeKoaupary HeBepbanHux
nHgopmaymja (Hall, 1979; Rosenthal & De Paulo, 1979).

3AK/bYYAK

BepbanHy 1 HeBepbanHy AMMEH3W]y KOMyHUKauuje Huje Moryhe ofgsojutun u
npoy4aBaTh Kao Apa 3acebHa KOHCTPYKTa, Beh Kao jefjlaH KOMYHUKaLMOHN KOHCTPYKT
KOjy YMHM OCHOBY HacTaBHOr npoueca. BepbanHa KoMyHuMKauuja y HacTasu ce
0CTBapyje YCMEHUM U3narakem, pasroBopoM, anu BepbanHe MHgopmaluje ce npe-
HOCe NyTeM TeXHUYKUX Meavja. BepbanHa KOMyHUMKaLMja y HacTaBu MOXKe MMaTmh W
HeraTuBaH eqpekar, ako ce ca HOoMe NpeTepyje U ako AOMUHUPA jeHOCMEPHa KOMY-
HMKaLMja ycMepeHa caMo Off HACTaBHMKA Ka yueHuumma. OHfa fonasm fo cnaboctu
Koja je y AMAaKTULUM no3HaTa Kao Bepbanusam. La 6w ce n3berao Bepbanmzam y
HacTaBW, HEOMXOHO je Aa KOMyHUKauwuja byfe 4BOCMepHa LITO ce OcTBapyje npume-
HOM PasNyUTUX METOLCKMX MOCTyMaKa Koju cy npunaroheHn npupoan HacTaBHUX
cpapkaja. Mehytum, npu BepbasHOM KOMYHMLMpakby, CBaka MOpyKa Koja ce npe-
HOCK roBopoM npaheHa je M HeBepbanHMM curHanmma. OaMepeHa recTukynaumja,
MUMMKA W BU3YESTHA KOHTAKT Ca YYyeHuUMMa LONpuHOCE U NoMaxy da BepbanHa
KOMyHUKaumja 6yge yoeabmeuja. Y3umajyhu y 063mp UnkbeHnUy aa 2/3 Halle Komy-
HMKaumje npunaga HeeepbasHOj KOMYHMKaUM)jU, HEBEPOaHM CUTHANN NPeLCcTaB/bajy
3HayajaH (PaKTop KOMYHMKaumje U UHTepakuuje usmehy yyeHMKa M HacTaBHMKA Y
HacTaBHOM npouecy. MehyTuM, HeBepbanHa KOMyHVKaumja je cnabo usyyeH ¢eHo-
MEH Y HaLLOj U CBETCKOj nuTepaTypu. MicnuTreare HeBepbasHe KOMYHUKaLuje Huje
NPUBYK/O TONNKY NaXKkby UCTPaXMBaya, Tako [a je OHa ocTana M3BaH MejaroLKux
oncepsaumja NoTpe6HUX Teopuju 1 Npakcy. MNpasunHa ynotpeba HeBepoaIHUX CuUr-
Hafa y HaCTaBHOM MpOLeCy MpefcTaB/ba NMPOQPECUOHA/IHY BELUTMHY KOja ce yuu y
TOKY LLKO/IOBaH-a 32 HaCTaBHUYKM NO3MB. Heonxoa4Ho je Aa HaCTaBHMK MOCBETU NaXKhy
aHanm3Mpary yTuuaja HesepbasiHUX recToBa Ha eqMKacHOCT HacTaBe, fa npohe cucTem
BEXOK Koje he My omoryhuti ga oBnaga HeBepbaIHUM Ha4YMHOM KOMyHMUmparba. Kao
MpaKkTUYHE MMMN/IMKaLMje MOTy Ce W3ABOjUTW MPEeropyKe KOHKPETHO 3a HacTaBHUYKE
(hakynTeTe KOjU NPUNpPemMajy KaHaupaTe 3a HACTaBHWUKW MO3MB, 32 YBOMNEHEM
CTYAMJCKUX NpesMeTa UM NPOrpamMcKmX Cagpkaja, OpraHM30BarbeM pPasHIX NpeaaBatsa,
paguoHuLa, CTPYYHUX CeMMHapa MyTeM KOjux 61 ce KaHAuAaTy 0Crocobmnmn 3a Kopu-
LWherse, NO3HaBarbe U TyMauerbe HeBepOa/THUX CUrHaNa U HUXOBUX PYHKLKMjA.
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VERBAL AND NON VERBAL DIMENSIONS OF COMMUNICATION
IN EDUCATION

Summary

The goal of this work is to point out the importance of verbal and non verbal
dimensions of communication in education. Development of civilization depends on
abilities to convey messages verbally, so that new knowledge can be incorporated into
the old one. Since school, as an educational institution, is based on this strategy, this
simultaneously stresses out the importance of verbal and non verbal communicating.
Verbal and non verbal communication cannot be separated or studied as two distinct
constructs, but as one communicative construct that lies at the base of educational
process. The main means of communication and non-replaceable medium of verbal
communication in education is direct speech. During verbal communicating, however,
each message conveyed by speech is also accompanied with non verbal signals.
Considering that 2/3 of our communication belong to non verbal communication, non
verbal signals represent a significant factor of communication and interaction between
students and teachers. Apart from essential verbal communication, each teacher who wants
first to establish and then develop a quality relationship with a student should focus on non
verbal communication, that is on signals he himself sends as well as on the ones sent by
students.

Key words: communication, verbal communication, non verbal communication,
teacher, student.
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